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1 Overview of Release 13.0
BIAN 13.0 provides more content and an enhanced quality of existing artifacts.

In the figure below the evolution of the content of BIAN is presented.
These changes are explained more detailed in the subsequent paragraphs.
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Figure 1 BIAN v13.0 Numbers of artefacts compared to the previous releases

1.1 Increase in the Creation of Bank-verified Content

Release 13.0 is based on participation of the Working Groups in defining content,
which made it possible to add meaningful descriptions to the documented Business
Capabilities, Business Scenarios, Business Objects and Service Domains.

From Release 8 onwards the model is being documented in BiZZdesign, BIAN’s
repository tool. It currently includes all the BIAN artefacts and their relationships. The
Business Capability Model, the Business Scenario Model with Service Domain
descriptions, the Business Object Model and Control Records, descriptions of Service
Operations and input/output parameters are all documented, conformant to the BIAN
meta model. In release 13 we also added a number of extra Wireframe Diagrams as a
starting point for organisation specific Business Scenarios. These Wireframes are the
result of the Coreless 4 proof of concept initiative.

The Service Domains and Business Capabilities are all fully expressed in the
ArchiMate 3.2 language. The Control Records, Business Objects with Attributes and
the Business Scenarios are expressed in UML because of the detailed nature of these
artefacts.
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1.2 BIAN Modelling Language and Notation

The BIAN Metamodel Architectural concepts are expressed in the ArchiMate 3.2
architecture modelling language. It gives Banking Enterprise Architects a more precise
understanding of the BIAN defined meta model.

The BIAN Reference Architecture is expressed in a combination of ArchiMate and
UML. The BIAN Service Landscape is documented in ArchiMate language. The
Business Object Model and Control Record Model are documented in UML Class
Diagrams, the Business Scenarios are documented in UML Sequence Diagrams.

1.3 Digital Repository in HTML

The starting page of BIAN’s digital repository is changed a little. It now contains a link
to more detailed modelling patterns that are used within BIAN. Also a link to some
basic wireframe diagrams is provided. Continuously BIAN is striving to enhance the
ease of access of the full content digital repository.

The HTML version of BIAN V13.0 offers a starting page for the navigation. A search
function allows finding elements in the digital repository. When searching for a Service
Domain, the starting point to navigate through the Service Domain information is the
Service Domain Overview Diagram.

All model elements which have a relationship to another model element can be
browsed following a relation driven navigation path. This navigation path is most easily
understood by having the BIAN meta model in mind.
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2 Metamodel Updates
2.1 Updated Metamodel Diagrams

Updated Metamodel Diagram
No diagram has been updated.

2.2 New Metamodel Diagrams

New Metamodel Diagram
No new diagram has been created.

3 Business Capability Model Updates

In 2024 the BCM working group did some effort to mapping the Business Capabilities
to the Service Domains. Also, an attempt is made to restructure the Value Chain
diagram presentation to a structure that is fit for purpose for carrying both the Service
Domains and the Business Capabilities. The results are not yet documented in the
BIAN BiZZdesign repository because still work in progress.
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4 Service Domain Updates

4.1 New Service Domains

New Service Domain

Created a new service domain "Customer Financial Insights"

4.2 Deleted Service Domains

Deleted Service Domain

No service domain has been deleted.

4.3 Service Domain Name Changes

Renamed Service Domain

Changed the name of “Customer Surveys” SD to “Customer Survey”
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5 Behavior Qualifier Updates
5.1 New/Added Behavior Qualifiers

New/Added Behavior Qualifier

Added "Issue Resolution" BQ for Corporate Payroll Services SD

Created the following new behavior qualifiers for Customer Behavior Insights SD:
- Customer Engagement Insight BQ

- Customer Demographic Insight BQ

- Customer Psychographic Insight BQ

- Customer Satisfaction and Sentiment Insight BQ

- Customer Journey Insight BQ

- Customer Retention and Churn Insight BQ

Created the following new behavior qualifiers for Customer Financial Insights SD:
- Customer Transactional Insight BQ

- Customer Financial Insight BQ

- Customer Lifetime Value BQ

- Customer Acquisition Cost BQ

- Revenue per Customer BQ

- Churn Cost BQ

- Retention Cost BQ

- Discount and Promotion Impact BQ

- Customer Profitability Analysis BQ

- Segmented Financial Performance BQ

Created the following new behavior qualifiers for Business Development SD:

- Customer Relationship BQ

- Product Delivery Capacity BQ

- Organization BQ

- Marketing BQ

- Operational Efficiency BQ

- Employee Development BQ

- Sustainability and Corporate Social Responsibility (CSR) BQ
Organizational Responsiveness and Flexibility BQ

Added "Profitability Analysis" BQ for Customer Portfolio SD

Created the following new behavior qualifiers for Customer Campaign Management
SD:

- Competitive Assessment BQ

- Coverage Planning BQ

- Impact Assessment BQ

- Capability Oversight BQ

Created the following new behavior qualifiers for Market Analysis SD:
- Pricing Behavior Analysis BQ

- Competitive Analysis BQ

- Market Forecasting BQ

- Market Segmentation Analysis BQ

- Customer Need Analysis BQ

- Channel Distribution Analysis BQ
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New/Added Behavior Qualifier

Created the following new behavior qualifiers for Market Research SD:
- Consumer Behavior BQ

- Market Entry and Expansion BQ

- Target Market and Segmentation BQ

- Branding and Positioning BQ

- Customer Journey and Experience BQ

- Competitive Analysis BQ

- Forecasting and Future Outlook BQ

- Regulatory and Environmental Factors BQ

- Distribution Channels BQ

- Market Size and Trends BQ

- Technology and Innovation BQ

- Marketing and Advertising BQ

- Customer Demographics and Psychographics BQ
- Product or Service Analysis BQ

- Pricing Analysis BQ

Created a new behavior qualifier “Modification” for the following service domains:
- Merchandising Loan SD

- Mortgage Loan SD

- Consumer Loan SD

- Corporate Loan SD

Created a new behavior qualifier “Currency” for Financial Instrument Reference Data
Management SD

Created a new behavior qualifier “Product Association” for Credit Facility SD

Created the following new behavior qualifiers for Party Asset Directory SD:
- Asset Insurance BQ
- Asset Maintenance BQ
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5.2 Deleted Behavior Qualifiers

Deleted Behavior Qualifier

Deleted Behavior Qualifier "Cash Concentration Service Configuration Fulfillment"
from Cash Concentration SD

Deleted the following behavior qualifiers from Corporate Payroll Services SD:
- Production Service Reporting Fulfillment
- Employee Payroll Details Maintenance Fulfillment

Deleted the following behavior qualifiers for Corporate Trust Services SD:
- Trust Estate, Inheritance and Income Tax Fulfilment BQ
- Trust Tax and Expense Fulfillment BQ

Deleted Behavior Qualifier “Insight” from Customer Behavior Insights SD

Deleted Behavior Qualifier “Initiative” from Business Development SD

Deleted Behavior Qualifier “Analysis Algorithm” from Market Analysis SD

Deleted Behavior Qualifier “Restructuring” for the following service domains:
- Consumer Loan SD
- Corporate Loan SD

Deleted the following behavior qualifiers from Credit Facility SD:
- Interest BQ

- Repayment BQ

- Maintenance BQ

Deleted Behavior Qualifier “Allocation” from Collateral Allocation Management SD
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5.3 Behavior Qualifier Name Changes

Renamed Behaviour Qualifier

Renamed Behavior Qualifier "Lien" to "Amount Block" for the following service
domains:

- Corporate Current Account SD

- Current Account SD

- Merchandising Loan SD

- Mortgage Loan SD

- Savings Account SD

- Term Deposit SD

- Leasing SD

Renamed Behavior Qualifier "Service Fees" to "Service Fee" for the following service
domains:

- Cash Concentration SD

- Cash Management and Account Services SD
- Consumer Advisory Services SD

- Consumer Loan SD

- Corporate Current Account SD

- Corporate Loan SD

- Corporate Tax Advisory SD

- Credit Facility SD

- Current Account SD

- Investment Account SD

- Legal Advisory SD

- Loan SD

- Merchandising Loan SD

- Merchant Acquiring Facility SD

- Mortgage Loan SD

- Savings Account SD

- Term Deposit SD

- Virtual Account SD

Renamed Behavior Qualifier "Payments" to "Payment" for the following service
domains:

- Cash Management and Account Services SD

- Corporate Current Account SD

- Current Account SD

- Leasing SD

- Merchandising Loan SD

- Mortgage Loan SD

- Savings Account SD

- Term Deposit SD

Renamed Behavior Qualifier "Account Sweep" to "Sweep" for the following service
domains:

- Cash Management and Account Services SD

- Corporate Current Account SD

- Current Account SD

- Savings Account SD

- Term Deposit SD
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Renamed Behaviour Qualifier

Renamed Behavior Qualifier "Cash Position Monitoring and Transfer Fulfillment " to
"Cash Transfer" for Cash Concentration SD

Renamed the following behavior qualifiers for Corporate Trust Services SD:

- Trust Court Administration Fulfilment BQ >>> Court Administration BQ

- Debt Trustee Fulfillment BQ >>> Public Finance BQ

- Corporate Debt Issue Oversight Fulfillment BQ >>> Project Finance BQ

- Trust Asset Maintenance and Management Fulfilment BQ >>> Loan Agency and
Administration BQ

- Escrow Account Fulfillment BQ >>> Escrow BQ

Renamed Behavior Qualifier "Reviewer Selection" to "Participant Selection" for
Customer Survey SD

Renamed Behavior Qualifier “Rollover” to “Renewal” for Term Deposit SD

Renamed the following behavior qualifiers of Financial Instrument Reference Data
Management as follows:

- Warrant Instrument BQ to Warrant BQ

- Futures Instrument BQ to Future BQ

- Option Instrument BQ to Option BQ

- Equity Instrument BQ to Equity BQ
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5.4 Replaced Behavior Qualifiers

Replaced Behavior Qualifier

Replaced "Deposits and Withdrawals" BQ by “Deposit” BQ and “Withdrawal” BQ
for the following service domains:
- Leasing SD
- Merchandising Loan SD
- Mortgage Loan SD
- Corporate Loan SD
- Consumer Loan SD
- Loan SD
- Current Account SD
- Corporate Current Account SD
- Savings Account SD
- Investment Account SD
- Term Deposit SD
Cash Management and Account Services SD

Replaced "Check Clearing and Settlement Fulfillment" BQ by "Transaction Batch"
BQ for Cheque Lock Box SD

Replaced "Lock Box Reporting and Issue Resolution Fulfillment" BQ by Issue
Resolution BQ for Cheque Lock Box SD

Replaced "Paper Check Processing Fulfillment" BQ by "Payment" BQ

Replaced "Corporate Payroll Payments Fulfillment" BQ by "Transaction Batch" BQ
for Corporate Payroll Services SD
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6 Functional Pattern Updates

6.1 Changed Functional Patterns

Changed Functional Pattern

No functional pattern (FP) has been changed.

7 Asset Type Updates
7.1 Asset Type Name Changes

Renamed Asset Type

Renamed Asset Type “Customer Surveys” to “Customer Survey”

Renamed Asset Type “Customer Segment” to “Customer Portfolio”

Renamed Asset Type “Credit Charge Card Financial Capture” to “Card Financial
Capture”
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8 Service Operation Updates

8.1 New Service Operations

New Service Operation

Created a new service Operation "Retrieve Customer Financial Position Analysis"
for Customer Financial Insights SD

Created a new service Operation “Evaluate status measures for a monitored party”
for Party Routing Profile SD

Created a new service Operation “Evaluate Eligibility Check” for Customer Product
and Service Eligibility SD

Created a new service Operation “Execute Bank Defined Product and Service Term”
for Customer Proposition SD

Created the following new service operations at the level of “Modification” BQ for the
service domains: Merchandising Loan SD; Mortgage Loan SD; Consumer Loan SD
and Corporate Loan SD:

- Retrieve Details about a Loan Modification SO

- Update Details of a Loan Modification SO

Created a new service Operation “Update Term Deposit for Renewal” at the level of
“‘Renewal” BQ for Term Deposit SD

Created the following new service operations at the level of “Currency” BQ for
Financial Instrument Reference Data Management SD:

- Register Currency

- Retrieve Details about Currency

- Update Details of Currency

Created the following new service operations at the level of “Product Association”
BQ for Credit Facility SD:

- Initiate Product Association with Credit Facility SO

- Retrieve Details about Product Associations with Credit Facility SO

- Update Details of a Product Association with Credit Facility SO

Created the following new service operations at the level of “Asset Estimated Value”
BQ for Party Asset Directory SD:

- Update Details of a Valuation of a Party Asset

- Register Details of a Valuation of a Party Asset

- Retrieve Details about a Valuation of a Party Asset

Created the following new service operations at the level of “Asset Insurance” BQ
for Party Asset Directory SD:

- Register Details of the Insurance of a Party Asset

- Retrieve Details about the Insurance of a Party Asset

- Update Details of the Insurance of a Party Asset

Created the following new service operations at the level of “Asset Maintenance” BQ
for Party Asset Directory SD:

- Register Details of a Maintenance Task of a Party Asset

- Update Details of a Maintenance Task of a Party Asset

- Retrieve Details about a Maintenance Task of a Party Asset

Created the following service operations at the level of Control Record for Collateral
Allocation Management SD:

- Accept or reject a collateral allocation proposal

- Capture Allocation of a Party Asset to a Lending Product
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New Service Operation

Created a new service Operation “Capture Regulatory Requirement” for Regulatory
Compliance SD
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8.2 Deleted Service Operations

Deleted Service Operation

Deleted all service operations at the level of “Restructuring” BQ for the following
service domains:

- Consumer Loan SD

- Corporate Loan SD

Deleted the service operation "Request manual intervention" at the level of CR for
Credit Facility SD

Deleted the following service operations at the level of “Maintenance “BQ from Credit
Facility SD.

- Request a maintenance activity for a credit facility

- Retrieve details about maintenance processing for a credit facility

Deleted the following service operations at the level of “Allocation” BQ and Control
Record from Collateral Allocation Management SD:

- EcBQ Accept or reject a collateral allocation proposal

- GrBQ Obtain permission for access to the collateral asset

- PrBQ Allocate a collateral asset to a lending product

- ReBQ Retrieve details about a collateral allocation

- ReCR Retrieve details and status of a collateral asset and its allocation

- UpBQ Update details about an allocation request and in force

- UpCR Update details and status of a collateral asset and its allocation

- PrCR Record an asset provided for collateralization

Deleted the service operation “EcCCR Accept or reject a compliance determination”
form Regulatory Compliance SD
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8.3 Service Operation Name Change

Renamed Service Operation

Renamed the service operation “ReBQ Retrieve details of an interest transaction
applied internally to the account” to “ReBQ Retrieve details about interest applied to
the account” for the following SDs:

- Current Account SD

- Corporate Current Account SD

- Savings Account SD

- Term Deposit SD

Renamed the following service operations at the level of “Asset Properties” BQ for

Party Asset Directory SD:

- From “Register Asset Properties” to “Register a Party Asset in the Directory”

- From “Retrieve Details about Asset Properties” to “Retrieve Details about a Party
Asset”

- From Update Details of Asset Properties” to “Update Details of a Party Asset”

Renamed the following service operations at the level of Control Record for

Collateral Allocation Management SD:

- From “Up CR Update details and status of a collateral asset and its allocation” to
“Update Details of a collateral allocation”

-  From “Re CR Retrieve details and status of a collateral asset and its allocation”
to “Retrieve details about a collateral allocation”

Removed the word/term of “Transaction” from the name of all service operations for
Disbursement SD

Renamed the following service operations for Correspondent Bank Directory SD:

- From “InCR Register a new correspondent bank in the catalog” to “Register
Correspondent Bank”

- From “UpCR Update details of a correspondent bank in the catalog” to “Update
details of Correspondent Bank”

-  From “ReCR Retrieve correspondent bank details from the catalog” to “Retrieve
Details about Correspondent Bank”

Renamed the following service operations form Regulatory Compliance SD:

- From “EVCR Start a compliance evaluation assessment” to “Evaluate Regulatory
Compliance”

- From “RqCR Request a review or adjudication for an assessment” to “Request a
Review of a Regulatory Compliance”

- From “UpCR Update submitted details or content for an on-going compliance
assessment” to “Update Details of a Regulatory Compliance”

- From “ReCR Retrieve details and content from an active compliance
assessment” to “Retrieve Details about a Regulatory Compliance”
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9 Control Record Models Updates

9.1 New Service Domain CR Models

New CR Model
Customer Financial Insights Control Record Diagram

9.2 Extended Service Domain CR Models

Extended CR Model (for service domains involved in Coreless 4.0)
Customer Behavior Insights Control Record Diagram

Business Development Control Record Diagram

Customer Portfolio Control Record Diagram

Market Research Control Record Diagram

Customer Surveys Control Record Diagram

Customer Campaign Management Control Record Diagram

Customer Campaign Design Control Record Diagram

Market Analysis Control Record Diagram

Competitor Analysis Control Record Diagram

9.3 Linked Service Domain CR Models into BIAN BOM

Linked CR Model

All CR Models are connected to BIAN BOM. For each element within a CR Model, a
specific type is assigned. This type is then associated with a corresponding BOM
element, such as a business object, data type, or enumeration.
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10 Business Object Model Updates

10.1New Service Domain BOM Diagrams

New Service Domain BOM Diagram

Customer Financial Insights BOM Diagram

Party Asset Directory BOM Diagram

10.2Data Type BOM Diagrams

Data Type BOM Diagram

Primitive Data Types Diagram

Core Data Types Diagram

Core Obiject Classifications Diagram

Identification Data Types Diagram

DateTime Data Types Diagram

Status Data Types Diagram

10.3Extended Service Domain BOM Diagrams

Extended BOM Diagram (for service domains involved in Coreless 4.0)

Customer Behavior Insights BOM Diagram

Customer Behavior Models BOM Diagram

Business Development BOM Diagram

Customer Portfolio BOM Diagram

Market Research BOM Diagram

Customer Surveys BOM Diagram

Customer Campaign Execution BOM Diagram

Customer Campaign Management BOM Diagram

Customer Campaign Design BOM Diagram

Market Analysis BOM Diagram

Competitor Analysis BOM Diagram
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10.4 BOM Diagrams (align with 1SO2022 Business Model)

BOM Diagrams (align with 1SO2022 Business Model)

BOM Helper Diagrams alignment with 1ISO20022 BM in Payment
- Tax Helper Diagram

- Limit Helper Diagram

- Clearing Helper Diagram

BOM Helper Diagrams alignment with 1ISO20022 BM in Card
- Payment Card Helper Diagram

- Card Transaction Helper Diagram

- Card Authorization Helper Diagram

BOM Helper Diagrams alignment with 1ISO20022 BM in Securities
- Asset Helper Diagram
- Financial Instrument Helper Diagram
- Corporate Action Helper Diagram
- Securities Helper Diagram
- Collateral Helper Diagram
Investment Account Helper Diagram

BOM Helper Diagrams alignment with 1ISO20022 BM in Trade Financing
- Undertaking Helper Diagram

- Bank Guarantee Helper Diagram

- Letter of Credit Helper Diagram

- Factoring Helper Diagram

1SO020022 Mapping Summary:
Linked Objects: 190

Linked Attributes: 413

Linked Data Types: 160
Linked Enumerations: 131
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10.5BOM Diagrams for Coreless 3.0

BOM Diagrams for Coreless 3.0 (align with Open Banking Account Information
Services)

Account Information Overview
Account Access Consents
Accounts

Account Balances

Account Products

Account Standing Orders
Account Direct Debits

Account Scheduled Payments
Account Parties and Beneficiaries
Account Statements

Account Transactions

10.6 BOM Diagrams for Coreless 4.0

Coreless 4.0 is a Proof of Concept (PoC) developed by BIAN to advance its vision of
modular, composable banking systems. The initiative leverages Al, generative
technologies, and standardized service domains to enhance customer retention and
accelerate service innovation. Coreless 4.0 integrates Al models with traditional
banking strategies to improve competitive positioning and customer targeting.

BOM Diagrams for Coreless 4.0
Competitor Analysis

Customer Retention Campaign
Customer Financial Review
Customer Offer
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11 Business Scenarios Updates

11.1 New Business Scenarios for Coreless 4.0

New Business Scenarios for Coreless 4.0
Competitor Analysis

Customer Retention Campaign

Customer Financial Review

Customer Offer
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12 Wireframe Updates

12.1 New Wireframe Diagrams

New Wireframe Diagram for Coreless 4.0

BIAN Coreless Wireframe 4.0 Overview Diagram

BIAN Coreless 4.0 Wireframe

Customer Access Wireframe Area

Business Intelligence Wireframe Area

Business Development Wireframe Area

Production Wireframe Area

Production Support Wireframe Area

Solution Development Wireframe Area

12.2Updated Wireframe Diagrams

Updated Wireframe Diagram

External Access Framework Wireframe Area

Customer Services Wireframe Area

Production Fulfillment & Production Operations Wireframe Area

Relationship Development Wireframe Area
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13 Semantic APl Updates

Updates
Total of 250 REST APIs
Each Semantic API specification is a technical representation (OAS 3.x, and async
3.x) of a Service Domain. Each endpoint is a technical representation of a Service
Operations.
Any changes in such Service Domains and Service Operations are reflected in these
Service Domain API specifications.
There are 2 sets of REST API specifications:
1. Expanded with the BIAN BOM
2. Expanded with ISO20022 and aligned / annotated with Domain Driven Design
terminology.
Additionally, there are 2 sets of Async API specifications (representing Event Driven
Architecture):
1. Expanded with the BIAN BOM
2. Expanded with ISO20022 and aligned / annotated with Domain Driven Design
terminology.

API are available via:
1. The BIAN Portal
2. GitHub
3. The Architecture Overview
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